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Walsall Worklessness Briefing 
 

 
 
The Worklessness Briefing is based on benefit data which is supplied quarterly by the Department for 
Work and Pensions (DWP) with a lag of six months, it shows data as at February 2008 and relates to 
claimants on Jobseekers Allowance, Lone Parents on Income Support, Incapacity Benefit and other 
income related benefits. 

Table 1 - Worklessness Figures as at February 2008 

Source: DWP/ONS 
Key Points:  

ooo    Worklessness in England stood at 3,567,340 individuals as measured by the DWP Working 
Age Client Group in February 2008, equating to 11.4% of the working age population. 

ooo    The worklessness rate for the West Midlands was recorded at 12.9%  

ooo    The City Region area recorded a worklessness rate of 14.9% 

ooo    The number of residents claiming a workless benefit in Walsall was 24,020. This equates to a 
worklessness rate of 15.9% of the working age population.  

 
 
Table 2 - Worklessness Figures in City Region Area as at February 2008 

 

Source: DWP/ONS 

Male Female Total  

Number 
Claimant 

Rate 
Number 

Claimant 
Rate 

Number Claimant 
Rate 

England 1,868,780 11.3% 1,728,560 11.4% 3,597,340 11.4% 
West Midlands 225,510 13.1% 198,490 12.7% 423,990 12.9% 
City Region 142,330 15.0% 125,790 14.7% 268,120 14.9% 
Black Country 56,070 16.6% 48,250 15.6% 104,320 16.1% 
Walsall 12,840 16.4% 11,180 15.5% 24,020 15.9% 

Male Female Total 

 Number Claimant 
Rate Number Claimant 

Rate Number 
Claimant 

Rate 

Solihull 6,040 9.6% 5,790 9.9% 11,830 9.8% 

Telford & Wrekin 6,240 11.9% 6,710 13.7% 12,950 12.8% 

Dudley 12,990 13.4% 10,470 12.0% 23,460 12.7% 

Coventry 14,330 13.8% 13,140 14.5% 27,470 14.1% 

Walsall  12,840 16.4% 11,180 15.5% 24,020 15.9% 

Sandwell 16,230 17.9% 14,190 16.9% 30,420 17.4% 

Wolverhampton 14,010 18.5% 12,410 18.1% 26,420 18.3% 

Birmingham 59,650 18.6% 51,900 17.1% 111,550 17.8% 

City Region 
The City Region is made up of the following areas, Birmingham, Coventry, Telford and Wrekin, 
Solihull, Dudley, Sandwell, Walsall and Wolverhampton. City Strategy focuses upon the top 55 most 
deprived wards within these areas 

Worklessness as defined by the Social Exclusion Unit is ‘all those of working age who are not   
employed’, this includes people who are seeking work as well as people who are not seeking work. 
The measure of worklessness used is the Department for Work and Pensions’ Working Age Client 
Group, males aged 16 – 64 and females aged 16-59. 



 

Walsall’s City Strategy Wards 
There are 55 deprived City Strategy wards in the City Region area. Walsall has six City Strategy wards, 
Birchills Leamore, Blakenall, Darlaston South, Palfrey, Pleck and St Matthews.  

Table 3 – City Strategy Performance Figures 

Key Points:  

ooo    Blakenall and Darlaston South have already exceeded the March 2009 target 

ooo    Walsall’s City Strategy wards require a further reduction of 369 claimants to reach its 
March 2009 target 

ooo    Telford & Wrekin is performing very well and has exceeded its target figure by 612 
claimants 

 

 

 

Job 

Seekers 

Allowance         

June 2008 

Incapacity 

Benefit -

Severe 

Disablement 

Allowance                   

Dec 2007 

Income 

Support -

Lone Parent 

Dec 2007 

Total 

Claimants 

all 

groups 

Total 

baseline 

Aug 

2006 

Target 

March 

2009 

Birchills Leamore 418 915 455 1,788 1,798 1,676 

Blakenall 362 860 380 1,602 1,803 1,681 

Darlaston South 308 805 315 1,428 1,624 1,516 

Palfrey 468 860 285 1,613 1,680 1,570 

Pleck 374 785 295 1,454 1,421 1,325 

St. Matthew's 629 1,065 345 2,039 1,922 1,787 

Walsall  2,559 5,290 2,075 9,924 10,248 9,555 

Birmingham  19,806 27,050 11,940 58,796 61,760 57,600 

Coventry  3,427 7,025 2,990 13,442 14,092 13,151 

Dudley  1,770 3,645 1,285 6,700 6,784 6,302 

Sandwell  2,902 5,990 2,235 11,127 11,789 10,987 

Solihull 1,282 2,725 1,310 5,317 5,379 5,011 

Telford & Wrekin 260 975 365 1,600 2,320 2,212 

Wolverhampton  4,075 6,635 2,810 13,520 13,842 12,882 

City Region Total  36,081 59,335 25,010 120,426 126,214 117,700 

Methodological Improvements  
Department for Work and Pensions (DWP) have implemented methodological improvements to 
their statistics on Jobseekers’ Allowance (JSA). This has resulted in revisions to the DWP 
Jobseekers’ Allowance data on Nomis with associated knock-on revisions to the Working Age 
Client Group data. 

The improvements affect all quarterly estimates of the number of JSA claimants within the DWP 
benefits theme on Nomis, going back to the beginning of the series in August 1999. The make-
up of JSA claimants is largely unchanged as a result of the changes, with the proportion of 
claimants broken down by gender, age, and geographical area showing no significant changes. 

DWP JSA statistics now follow the trend in ONS Claimant Count statistics very closely. Existing 
differences are now due to known definitional differences between the two series.  A knock-on 
effect of improving the DWP 100% JSA statistics are revisions to DWP’s Working Age Client 
Group statistics, with the major change, as expected, within the Jobseeker category.  

There are very small changes within some of the other Client Group categories. This is because 
if a person is no longer in the Jobseeker category they may be instead classified within one of 
the other categories (people claiming JSA were all placed in the Jobseeker category, ahead of 
any other category they may also belong to). 
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NI 152 Working Age on Out-Of-Work Benefits 
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Target rate  24,866  24,112  25,112  24,866  24,564 

Stretch  24,866  24,112  24,413  23,660  22,605 

Apr-07 Apr-08 Apr-09 Apr-10 Apr-11

 
National Indicator 152 – Working Age on Out of Work Benefits 
 

 
 
The NI152 indicator measures progress on reducing worklessness by measuring the percentage of 
the working age population who are claiming out of work benefits. Working age benefits include the 
main out-of-work client group categories (measured on the number of people claiming Jobseekers 
Allowance, Lone Parents on Income Support, Incapacity Benefit and other income-related benefits). 
 
Table 4 - Worklessness rate by area based on NI 152 

 
 May 2005 May 2006 May 2007 Feb 2008 

England 11.8% 11.8% 11.5% 11.4% 
West Midlands 13.2% 13.4% 13.1% 12.9% 
City Region 15.1% 15.4% 15.1% 14.9% 
Walsall 15.9% 16.5% 16.1% 15.9% 
Walsall LAA areas 21.7% 22.7% 22.0% 22.0% 

Source: DWP/ONS 
Walsall Perspective 

ooo    Walsall’s NI 152 is one the new Local Area Agreement targets being measured by Government 
Office West Midlands (GOWM) around reducing unemployment and tackling worklessness.    

ooo    Walsall’s worklessness rate as April 2007 was 16.5%   

ooo    Walsall’s worklessness rate at February 2008 stood at 15.9% which shows a downward trend. 

ooo    A three year stretch target of reducing this to 15.0% has been agreed with GOWM.    

ooo    This equates to supporting at least 2260 people who are currently claiming out-of-work benefits 
into employment by April 2011, as well as managing on and off flows of claimants. 

 

National Indicator Sets 
A new national indicator set for local authorities was announced last year.  The number of 
national indicators has been radically reduced, from the around 1200 to 198 indicators.  The 
new national indicators will be the only means of measuring national priorities that have been 
agreed by Central Government who are committed to a smaller more focused set of priorities  
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Economic Wellbeing Team 
Walsall Council, Civic Centre 

Darwall Street 
Walsall  WS1 1TP 
� 01922 652573 

� econregen@walsall.gov.uk   

 
Deprived Area Fund (DAF) Update 

 
Under the Deprived Area Fund (DAF) a single provider has been appointed for each of the two 
contracts, Client Engagement & Tracking and Pre-Employment & Personnel Support. Five outreach 
workers have been appointed and are based within community organisations in each of the DAF 
areas with a further DAF worker focusing upon disability at a Borough wide level.  Each DAF worker 
is providing targeted and intensive assistance to workless residents in their wards. 
 
Table 5 – DAF Outputs 
 

Outputs 

Actual  

(July 2008) 

Profile to date 

(July 2008)  

Engagements 608 480 
Requiring support for DAF 185 72 
Employment & Skills Action Plans 76 124 
Job Outcomes 9 0 
Train to Gain Registrations  0 0 

 
New Initiatives – Homelessness 

 

 
 
 

Households moving into temporary accommodation are now referred to Steps to Work as part of their 
induction process. Steps to Work provide the services of an outreach support worker who assists 
homeless households with training and support interventions via a personalised Employment & Skills 
action plan.  
 

Weekly surgeries are in place at Rivers House - the Authority’s homeless project for over 25’s and 
are soon to be rolled out to Sandwell House – a supported housing project for young people; the 
Homeless & Housing advice manager now attends Walsall’s worklessness steering group and work 
is ongoing to include homelessness targets within the Neighbourhood Employment & Skills plans – 
intended to drive partnership action to improve employment and skills in Walsall’s most 
disadvantaged wards. 
 

Meetings have now been set up between homeless resettlement managers and DAF managers to 
help understand how referrals from DAF will work.  It has been identified that typically, homeless 
clients do not engage with employment and skills opportunities and it is crucial that those in 
supported accommodation are engaged with in the first week of being house.  Those that actively 
engage with the DAF project will also be supported and helped to be fast-tracked through the 
housing market. 
 
 
 
 
   

 
  

Walsall Council (Homeless & Housing Advice team) and Steps to Work (the DAF team ) are 
piloting a ‘fast track’ engagement process with homeless households living in temporary 
accommodation. The pilot aims to address the multiple barriers faced by homeless households 
that prevent them gaining and maintaining sustainable employment. An analysis of homeless 
data carried out demonstrated a need to target homeless households with 90% plus of 
temporary accommodation residents not in employment and reliant of benefits. 
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    Table 6 - Worklessness Rate by ward and benefit type in February 2008 
 

Working Age Client Group 

(data from 2001 census) 

Total Working Age 

Benefit Claimants 

Job 

Seekers 

Allowance 

Incapacity 

Benefit 

Lone 

Parents 

Income 

Related 

Benefit Ward 

Male Female Total Number %age Number Number Number Number 

Aldridge Central and South 3,631    3,251    6,882 660 9.6% ▲ 175 ▲ 365 ▼ 100 ▲ 20 = 
Aldridge North and Walsall Wood   4,099    3,774      7,873  720 9.1% = 150 = 440 ▲ 100 ▼ 30 = 
Bentley and Darlaston North �   4,168      3,930       8,098  1,515 18.8% ▲ 365 ▲ 775 ▼ 325 ▼ 50 ▲ 

Birchills Leamore ��    4,098      3,975       8,073  1,840 22.8% ▲ 415 ▲ 895 ▼ 470 ▲ 60 = 
Blakenall ��    3,500      3,331      6,831  1,630 23.9% ▲ 360 ▲ 865 ▲ 350 ▼ 55 = 
Bloxwich East �    3,219     2,951       6,170  1,305 21.2% ▲ 290 ▲ 705 ▲ 260 ▲ 50 ▲ 

Bloxwich West    4,522      4,137      8,659  1,540 17.8% ▼ 345 ▲ 890 ▼ 250 ▼ 55 = 
Brownhills    4,077      3,697       7,774  1,100 14.1% ▼ 240 ▲ 670 ▲ 145 ▼ 45 = 
Darlaston South ��    3,689      3,330       7,019  1,520 21.7% ▲ 340 ▲ 815 ▲ 310 ▼ 55 = 
Hatherton Rushall    4,108      3,819       7,927  1,135 14.3% ▼ 245 ▼ 675 = 165 = 50 = 
Paddock    4,033      3,772       7,805  610 7.8% ▲ 135 ▲ 360 ▲ 75 ▲ 40 = 
Palfrey ��    4,283      4,236       8,519  1,665 19.5% ▼ 455 ▼ 850 = 290 = 70 = 
Pelsall    4,442      4,017      8,459  920 10.9% ▲ 185 ▲ 560 ▲ 135 ▼ 40 = 
Pheasey    2,689      2,376       5,065  345 6.8% ▲ 75 = 220 ▲ 35 ▼ 15 ▼ 

Pleck ��    3,193      2,957       6,150  1,445 23.6% ▲ 345 ▲ 765 = 280 ▼ 55 ▲ 

Short Heath    3,856      3,393      7,249  930 12.9% ▲ 230 ▲ 560 = 105 = 35 = 
St. Matthew's ��    3,891      3,668       7,559  2,015 26.7% ▼ 550 ▼ 990 ▼ 355 ▲ 120 ▲ 

Streetly    4,131      3,687       7,818  345 4.4% ▼ 80 ▼ 225 ▼ 25 ▲ 15 = 
Willenhall North    4,097      3,840       7,937  985 12.4% ▼ 235 ▲ 585 ▼ 140 ▼ 25 ▲ 

Willenhall South �    4,377      4,193       8,570  1,795 20.9% ▲ 405 ▲ 990 = 345 ▲ 55 = 
All Wards total 78,103 72,334 150,437 24,020 15.9% ▲ 5,620 ▲ 13,200 ▼ 4,260 ▼ 940 ▲ 

LAA Wards total �   35,721     33,757    69,478  14,745 22.0% ▼ 3,525 ▲ 7,650 ▼ 2,985 ▼ 585 ▲ 

DAF Wards total �   22,654     21,497     44,151  10,120 22.9% ▲ 2,465 ▲ 5,180 ▲ 2,055 ▼ 420 ▲ 

         The slight difference in figures and percentages is caused by the effect of rounding figures to the nearest 5 by ONS           Source: DWP/ONS 

Main Points: 
The number of individuals claiming Incapacity Benefit and Lone Parent Benefit has decreased  
The number of individuals claiming Job Seekers Allowance and other Income Related 
Benefits has increased       

Key � Deprived Area Fund (DAF) Wards ▲ Increase in comparison to November 2007 data set 
 � LAA Wards ▼ Decrease in comparison to November 2007 data set 

   = No change 
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