[image: image1.jpg]








A. Your views about our current services
Q1: Overall, how would you rate our services at present?

 FORMCHECKBOX 
Excellent

 FORMCHECKBOX 
Good


 FORMCHECKBOX 
OK


 FORMCHECKBOX 
Poor

B. Please tick which of the following services your organisation might be interested in using? Please read the separate guidance note for terms used below.

Current Services


	Organisational Health Checks 
 FORMCHECKBOX 
Yes

	Governance


     FORMCHECKBOX 
 Yes


	Quality Standards  - PQASSO

 FORMCHECKBOX 
Yes

	Budgeting


     FORMCHECKBOX 
Yes

	Volunteering Services

 FORMCHECKBOX 
Yes

	Fundraising


     FORMCHECKBOX 
 Yes

	Representation & Networking
 FORMCHECKBOX 
Yes

	Policy Development

     FORMCHECKBOX 
Yes

	News and Information updates
 FORMCHECKBOX 
Yes

	Strategy Development
     FORMCHECKBOX 
Yes

	Accounting & Bookkeeping  

 FORMCHECKBOX 
Yes
	Business Planning

     FORMCHECKBOX 
Yes


	Auditing

 

 FORMCHECKBOX 
Yes

	

	Payroll Management 


 FORMCHECKBOX 
 Yes

	


What particular types of training would you be most interested in?  Please give details:
     
New Services
Grant Bridging Service – Loan
 FORMCHECKBOX 
Yes 
ICT Support 


 FORMCHECKBOX 
Yes

(help with managing your IT network & equipment)
Insurance brokering
 FORMCHECKBOX 
Yes
Discounted Utilities

 FORMCHECKBOX 
 Yes


(electricity, gas, telecoms)
Event Management services

 FORMCHECKBOX 
Yes 

Print and design services 
 FORMCHECKBOX 
Yes

Policy updates and briefing papers
 FORMCHECKBOX 
Yes
Publicity and marketing support
 FORMCHECKBOX 
Yes



What particular services would you find useful? Please give details:
     
Legal services
 


 FORMCHECKBOX 
Yes

What particular legal services would you find useful? Please give details:
     
Are there any other services that you would like Walsall Voluntary Action to provide?  Please give details:

     

C. Speaking up for the sector
Walsall Voluntary Action is planning  to set up five new networks to mirror Walsall Council’s Directorates.  The networks will cover Children’s Services, Social Care and Inclusion, Regeneration, Neighbourhood Services and Resources.  Any Walsall Voluntary Action member would be able to join these networks.

Do you think this model of representation would benefit your organisation?






 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
   No
         FORMCHECKBOX 
Don’t Know
Are there any other forms of representation you think Walsall Voluntary Action should be providing?  Please give details:

     

D. Meeting your priorities

We want to make sure that we are focusing on the issues and delivering the services that matter most to your organisation.  Please use the space below to tell us which THREE priorities you would like us to focus on over the next year (for example: delivering funding workshops).

1.      
2.      
3.      
If your organisation DOES NOT want to be eligible to be selected to receive the £200* cash prize please check this box:  FORMCHECKBOX 

THANKS FOR TAKING PART.  Now simply email your completed form to: reception@walsallva.org.uk.

Your Name:





Address:


		





Postcode:




















Your Organisation:





Phone:





Email:
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We want to make sure that we are focusing on the issues and delivering the services that matter most to your organisation.  Please use the space below to tell us which THREE priorities you would like us to focus on over the next year. Example. Delivering funding workshops.
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3. …………………………………………………………………………………………………………………………………………
























































Thanks for taking part!  Please return this survey in the enclosed FREEPOST envelope by 12.30pm 28th May 2010





If your organisation DOES NOT want to be eligible to be selected to receive the £200* cash prize please tick this box:  








